
 

 

14N845 U.S. Route 20, Pingree Grove, IL 60140 USA 
 Phone (800) 323-9420 - www.minutemanintl.com  

A Member of the Hako Group  
 

 

 
 
 
 
 

Minuteman International Made Simple Commercial Limited Warranty 
 

REVISION P 
EFFECTIVE 5/1/2017 

 
Minuteman International, Inc. warrants to the original purchaser/user that the product is free from 
defects in workmanship and materials under normal use. Minuteman will, at its option, repair or 
replace without charge, parts that fail under normal use and service when operated and 
maintained in accordance with the applicable operation and instruction manuals. All warranty 
claims must be submitted through and approved by factory authorized repair stations. 
 
This warranty does not apply to normal wear, or to items whose life is dependent on their use and 
care, such as belts, cords, switches, hoses, rubber parts, brushes, electrical motor components 
or adjustments. Parts manufactured by Minuteman are covered by and subject to the warranties 
and/or guarantees of their manufacturers. Please contact Minuteman for procedures in warranty 
claims against these manufacturers. 
 
Special warning to purchaser -- Use of replacement filters and/or pre-filters not manufactured 
by Minuteman or its designated licensees, will void all warranties expressed or implied. A 
potential health hazard exists without original equipment replacement.  
 
All warranted items become the sole property of Minuteman or its original manufacturer, 
whichever the case may be. 
 
Minuteman disclaims any implied warranty, including the warranty of merchantability and the 
warranty of fitness for a particular purpose. Minuteman assumes no responsibility for any special, 
incidental or consequential damages. 
 
This limited warranty is applicable only in the U.S.A. and Canada, and is extended only to the 
original user/purchaser of this product. Customers outside the U.S.A. and Canada should contact 
their local distributor for export warranty policies. Minuteman is not responsible for costs or 
repairs performed by persons other than those specifically authorized by Minuteman. This 
warranty does not apply to damage from transportation, alterations by unauthorized persons, 
misuse or abuse of the equipment, use of non-compatible chemicals, or damage to property, or 
loss of income due to malfunctions of the product. 
 
If a difficulty develops with this machine, you should contact the dealer from whom it was 
purchased. 
 
This warranty gives you specific legal rights, and you may have other rights which vary from state 
to state. Some states do not allow the exclusion or limitation of special, incidental or 
consequential damages, or limitations on how long an implied warranty lasts, so the above 
exclusions and limitations may not apply to you.  
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Model Parts Labor Poly Travel** 

  Cord Electric Group 5yrs 3yrs 12yrs 90 days 

  Battery Auto Scrubbers (incl. on board 
charger) 

5yrs 3yrs 12yrs 90 days 
  

Battery and Manual Sweepers 3yrs 3yrs 12yrs 90 days   
           

 
Exceptions……. 
Model Parts Labor Poly Travel** 

Port A Scrub, all models (incl. on board 
charger) 

1yr 6months 12yrs 90 days 

A3S Blower 1yr 1yr 0 0 

Phenom Dual Motor Upright Vacuums 2yrs 2yrs 0 0 

Explosion Proof Vacuum 1yr 1yr 0 0 

Propane Burnisher 1yr 1yr 0 90 days 

E14BQP and E14115 scrubber 1yr 1yr 12yrs 90 days 

**Travel, 2 hours max 

     

Stand-alone Battery 
Chargers: 

One year 

Replacement Parts: Ninety days 

Batteries: 0-3 months full  replacement, 4-12 months pro-rate 
Polypropylene 
Plastic Tanks: 12yr warranty, no additional labor 

        
 

 


